Note: Only Use this process as a workaround until the
online credit card payment issue is resolved.

Step 1: Find the payment tab on the record to update and verify the payment
is missing and a balance is still pending.

PW-PFP25-001 O

Wedding Ceremaony 6pm on ...

Payment

Contacts (1)

Professionals (0)

Communications (1)

Address (1)

Parcel (0)

Owner (0)

Public Forum

STATUS
> Processing Fee Required
04/28/2025 by Julie M An...

Pay Apply Refund

Total Invoice Amount: $100.00
Total Payment: $0.00
Total Balance: F100.00
Amount Not Applied: $0.00

Invoices

Invoice #
1484
Transactions

Date

0 record(s) found.
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LOCATION 1
> 3175 Gulf of mexico Mg
Lonboat Key, FL 34224 :
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Void Generate Receipt -

}

]

Terminal #: i

Cashier ID: ADMIN

Date: 04/28/202;

Balance i
$100.00 :
Receipt # ]

Step 2: Use the PAY button to add the payment details from InvoiceCloud.
Only Method and Amount are required. Other elements are optional. Click the
SAVE button and the payment is applied.

Menu ~ Save I Pay More Reset Cancel Help

Method: =
Credit Card

Amuunt: x
100.00
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